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BACKGROUND

Hair care products should be available to all
patients regardless of hair type and texture.

Recent movements and legislation, such as the .
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CROWN (Creating a respectful and Open World
for Natural Hair) Act sparked pediatric hospitals

across the country to focus efforts on ensuring hair X

care equity for their patients. Children’s Health
joined the movement by sanctioning a

transdisciplinary, multidepartment task force to

0

address Black Indigenous, and People of Color
(BIPOC) hair concerns. A smaller group was
tasked with aligning practices and policies to
address the gaps in education and resources
available to assist nurses in caring for ethnic hair.
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To develop a guideline for clinical team members
at Children’s Health that promotes equity and
inclusivity through clinical care that supports

optimal patient outcomes for the hair and scalp. K

Recommended Styling & Tools
Cleansing &
Conditioning

“ﬁ
SArsighi Wash hair 1-2 times & week
:

Hair thal contines. in using & hydrating andior od-
ine same dinection and  free

s mod naturelly cureed
or bant Coonditian hair afer

clearsing.

Witash hair 1-4 times a
month using a hydmting or
misburizing shampoo

Wimey
Hair with =mall wene
patbern and is fine i
coarse. Hair may
oontsin moderate to
high emount of frizzing

Condition hair sfter
claarsing

Wash Rair 1-4 times &
month using a hydrating or
mLISIUTZing Shamgon

Sty
Hair with Isrge to
mediuem surls. Indusng
spirals e rivglels.
Cendition hair sfer
sleansing.

Wash hair 1-4 times a
morih using & hiydrating o
msgisburizing shampoo. Hair
iy be aasily bangled when
weashing.

Tighl, Cails

Hair with rmedum o
amall rirglets or
corkEonew Curls.
Miaturadly, hair 1eatune s
firs2 ip i and
may have shinkags
with & dry feal to towsh.

Condition hair sfter
clearsing.

Wash hair 1-2 times &
meonih using & hydrating o
misburlzing shampoo

D net condEion.

Twigts Draids, Logs,
Esiensons

Hair that has been
manipulated either for
shyle andior probecion.
Twists, breids, locs.
and estensions can be
present i mulliple hair
ftextures and ba

SECcured wWith 8 vaniety
of methads.

Wash hair 1-2 times & week

usming & hydrating or
moisturizing shampoo

Hair that has bean
processed with 8
chemical, inchiding the
addition of a calor
additive and may
raguire gpantie andion
Special care due io
fragility.

Condiion hair sfer
clearsing with & conditioner.
A leave-r corndbaner San
be u=ed afler conditioner.

Allow hair jo ey naturslly about
3% betorne brushing.

U= 8 hair comb ar brush far
syling.

Hair can be placed in twists or
matal-free ponytail holder(s) to
dry.

U=e & wide tookh comby or soft
boar briste brush far styling

Hair can be placad In twists or
metal-iree ponytail holdens) to
ary.

Use a wide iooth comi or sofl
boar bristie brush for styling.

Hair can be ptacad in hwists o
dry. Do rat pEace in pomylai
holder({s). This will cause
braakEps

U= & wide 1ooth comis or sofl
bcar briste baush Tar stying

Allow hair 1o ory naburslly oF place:
in metakinee porytall holder(s).
Fail dry with towsl

Allow hain 10 dry naturally oF placs
im el fres ponyiad holdenz)

Use & hair soenbs af wide tealh
aml for styling.

(4

>

)

L)

References are available upon request

METHODS

A review of literature was conducted and Iimited
published work was found.

benchmarked and consulted with other subject
Mmatter experts and pediatric hospital leaders that
completed the journey.

Reviewed other relevant policies and guidelines, &
bundles

Partnered with House-wide HAPI(hospital acquired
pressure injury) committee

Collaborated with Supply chain to secure safe hair
care products,,

Assisted in the design of a comprehensive training
plan for clinical team members.

Surveyed clinical staff - to assess knowledge and
comfort in caring for BIPOC hair.

FINDINGS

Little available literature providing evidence- based
hair care practices

Common goals and implementation strategies at
similar pediatric health systems

Staff voiced lack of confidence in caring for textured
hair

There was no policy/guideline that addressed BIPOC
hair care.

Lack of available resources to assist team members
Lack of products available for care for BIPOC hair
Several HAPI related to hair styles (braids) in past 3
years.

5 STEP-CARE

¢ Patient/Family Conversation
¢ Hair /Scalp Assessment

¢ Hair/Scalp Care

* Hair Styling

¢ Hair & Scalp Reassessment
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OUTCOMES

» Established a 5-step hair care process for hair care.
» A diverse hair care guideline was developed including

INnstruction on assessment, hair care management and
use of appropriate products.
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¥ Ethnic Hair Care Products including wide tooth comb,

bristle brushes, hair bonnets,/wraps and detangling
spray were procured.
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» Culturally Effective Care- Risk Mitigation Education
Improved Family experience One family expressed

“Finally felt seen”. After products launched.
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» Open discussions about diverse care needs —|leadership

level
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Epic Charting revised —-Head Hair/scalp assessment.
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GUIDELINE

uuuuuuuuu for Supporting Hair Care Needs Origination Date: | 09/11/2024

NOTE: This guideline is not intended to duplicate, conflict, or supersede organizational
or departmental policies but provide a reasonable standard of appropriateness.

PURPOSE STATEMENT:

To improve patient and family satisfaction through education, resources, and clinical best
practices for effective maintenance of patient hair.

DEFINTIONS:
BIPOC: Black, Indigenous, and People of Color

Ethnic Hair: hair in which the strands commonly create shapes like curves, spirals, zig zags, or

routine washing, styling, protecting of scalp and hair

for patients and families to share their experi
plan based on the patient’s responses will help create a comprehensive and tallored approach te
hair care.

al Hair: hair that has not been modified or changed by chemicals and may include
n:

Q Protective Hairstyles: styles that minimize manipulation and shield natural hair from damage
chidrenshealth. % ou_ameecaused by heatghemucals. openyirgnmentgldaciors. Examale: Bruids gornrowsartwist, b, aabh masts

PRACTICE IMPLICATIONS & NEXT STEPS
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The ability to accurately assess the patient's scalp
while maintaining necessary treatments should be
prioritized over the use and placement of protective
hairstyles and hair accessories,

A multimodal training plan, including computer-
based training modules, hair care champions,
demonstrative videos, and hands-on practice using
low fidelity simulation- Launches Oct 2024
Continue to monitor patient outcomes and practice
adoption of hair care guidelines.

Comprehensive review, selection and integration of
new safe BIPOC hair products.

Re-survey staff post implementation




	Slide Number 1

